
 

SCOTLAND 
Highways Interface Advisor [KL501] 
NETWORK RAIL 
Buchanan House 
Port Dundas Street 
Glasgow, GL4 0LQ 
 
Tel:  07795 646651 
Fax: 0141 555 4947 
 
Out of Hours and Emergencies: 
Duty Control Manager – 0141 335 2020 

LONDON NORTH EASTERN 
Highways Interface Advisor [KL601] 
NETWORK RAIL 
George Stephenson House 
Toft Green 
York, YO1 6JT 
 
Tel:  07825375928 
Fax: 01904 389744 
 
Out of Hours and Emergencies: 
Duty Contracts Manager – 01904 525880 
Derby Control – 01332 297 202 LONDON NORTH WESTERN 

Highways Interface Advisor [KL301] 
NETWORK RAIL 
The Mailbox 
100 Wharfside Street 
Birmingham, B1 1RT 
 
Tel:  07825 258460 
Fax:  0121 345 4087 
 
Out of Hours  and Emergencies: 
Territory Control – 0121 345 5700 

WESTERN 
Highways Interface Advisor [KL201] 
NETWORK RAIL 
Bristol Temple Point 
Redcliffe Way 
Bristol, BS1 6NL 
 
Tel:  07771 831 964 
Fax:  0117 3720395 
 
Out of Hours  and Emergencies: 
Territory Control – 01793 533 524/592 

SOUTH EAST 
Highways Interface Advisor [KL101]  

NETWORK RAIL 
London Waterloo General Office 

Waterloo Station 
London, SE1 8SW 

 
Tel:  07825 258 532 
Fax:  0207 922 4723 

 
Out of Hours and Emergencies: 
Cambridge Control  - 01332 297 202 
Upminster Control  - 01708 256 312 
Liverpool Street Control 
Great Eastern - 0207 992 9138 
North London – 0207 922 9133 
Kent Control – 0207 620 5825 
Sussex Control – 0207 620 5319 
Wessex Control – 0207 620 5686 

Highways Interface 
Advisor 

The Advisor is the Network 
Rail Territory street works 
specialist and should be the 
first point of contact for all 
Street Works related 
enquiries, excluding 
Consultations regarding 
methods of work that are 
dealt with by the offices 
nominated on the Asset 


